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Chapter 3 Assignment
A summary of Chapter 3
Chapter three basically explores competence of communication. According to the author in this chapter, the competence of communication is gauged by its strategy, people centeredness, whether it sic correct and concise in the manner information is presented, whether tis is appropriate and above all, whether it takes into consideration the issue of ethics. Therefore, for communication to be effective, it has to be ethical and appropriate at the same time and it should take the audience into account to for it to achieve the aspect of being goal oriented.
Most important Pieces of Information for Me in this Chapter
Having read the chapter, the most important pieces of information for me in this chapter are the aspects of communication correctness and conciseness and appropriateness of communication. This chapter has explored the aspect of competence of communication and even though there are five aspects that escribe communication space, the once that stood out for me are those on appropriateness and correctness as well as conciseness of communication. I believe that if a message is delivered in an appropriate way and the information delivered is concise and correct, the communication automatically becomes ethical and people centered. Once an appropriate channel is chosen for passing a message from one person to another and the information communicated is written, said or emailed correctly and concisely, then it automatically becomes appropriate for the intended audience this becoming people centered and goal centered for that matter. Moreover, there is no way a message can be delivered appropriately and fail to be ethical.
Questions I Still Have After Reading the Chapter
After reading the chapter, some the questions I still have are:
1. Is it not inappropriate to judge communication competence of the communicator by looking at whether the message is people centered or not? Because the communicator only taking into account the audience does not provide communication competence
2. How can one ensure that communication is appropriate without having to analyze the audience? The first step on judging the communication competence should be on whether the communicator understands the audience.
3. Is the audience actually part of the communication space?
4. Does it mean that a person who straggles with grammar is not a competent communicator?
